TOWN OF DARIEN POLICE FALSE ALARM ORDINANCE
 FACT SHEET

Sec. 5-1 – Definitions
Alarm Administrator - A person designated by the First Selectman, or their designee, to administer and enforce the provisions of the False Alarm Ordinance.
Alarm Company - A person or company that sells, leases, installs, maintains, services, repairs, alters, moves, or replaces alarm systems.
Monitoring Company - A company responsible for receiving alarm signals from remote locations, monitoring those signals, and relaying alarm information to the Emergency Communication Center.
Alarm Owner - The owner of any premises where an alarm system is used. An occupant who accepts responsibility for an alarm system through registration shall also be considered the alarm owner.

Duties of Alarm Owners
Alarm systems must be registered with the Alarm Administrator prior to use by completing a Police Alarm Registration Form that includes: 
· Name, address and telephone number 
· Alarm monitoring company name and phone number
· Billing name and address if different than Homeowner/Business name
· Updated registration within 30 days of any changes
False Police Alarm Definition 
A False Police Alarm is the activation of an alarm system that results in a police response when no criminal act or actual emergency exists. This includes: Burglar alarms, Duress alarms, Holdup alarms, Intrusion alarms and Panic alarms. 
Once police arrive at the location, the incident may be classified as a false police alarm under Sections 5-7 and 5-8 if no emergency exists.
Purpose of the Ordinance
The ordinance is intended to reduce false alarms by encouraging alarm owners to: 
· Install and maintain proper equipment
· Properly operate alarm systems
· Ensure monitoring companies verify alarms
· Cancel false alarms before police arrival
HOW TO PREVENT FALSE ALARM FINES
When an alarm company contacts the Police Department requesting a police response, the response will only be cancelled if the alarm company calls back to cancel the request.

To help avoid false alarm fees:
1. Contact your alarm company immediately to request cancellation of the false alarm.
2. Then contact Darien Police Dispatch at 203-662-5300 to confirm the cancellation request was received.

Prompt communication may help prevent unnecessary police responses and associated false alarm fines.
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Burglar alarm appeals are only accepted in writing. The form can be accessed here.
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